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What to do in cases of conflict?

* Ask for support from your coworkers

*You’re stronger together

*Know your boundaries and
communicate them

How do | prepare for cases
of conflict?

¢ Agree on a protocol for the event of
a conflict

*Get trained in conflict management

n be harmful

stomer satisfaction.

* Exhaustion, insomnia and anxiety
disorders

* Physical & psychological symptoms

Workplace safety and

*The Psychische Gefdhrdungs-
beurteilung is the main instrument

¢|t identifies stress factors and
health risks e.g. recurring conflicts,
no time for breaks, on-call work

*Regular risk assessments are
mandatory for employers, see the
Arbeitsschutzgesetz



